/" . GET
FURTHER

Programme Manager

Location: Our main office is in London, near King’s Cross Station. For London-based staff,
we have two core office days (Wednesdays and Thursday). We are open to
candidates based in London or Birmingham.

Hours: Full-time or part-time (min. 4 days per week — working Fridays is essential)

We can discuss flexible working patterns, e.g., school hours, as needed.

Duration: Fixed term until June 2026.

Salary: £38,000-£42,000, depending on experience (including £2,000 London
weighting.)

Start date: Mid-October 2025.

HELPING STUDENTS GET FURTHER

One in three students leave school each year without a pass in GCSE English and maths - this rises to
over one in two for young people from disadvantaged backgrounds. Without GCSEs in English and
maths, these young people are significantly more likely to drop out of education and are locked out of
key professions, apprenticeships, and university courses.

Get Further exists to change this. Our charity has an award-winning tuition programme that helps
students from disadvantaged backgrounds in further education to pass GCSEs in English or maths. We
place highly qualified, specialist English and maths tutors in further education, who deliver a bespoke
curriculum that builds confidence and skills in these core subjects.

Small group tuition is proven to be the most effective intervention for improving outcomes, fast.
Students on our programme are more likely to move up at least 1 grade between the start and end of
the course — with results twice the national average.

To help more students get further, we are seeking a Programme Manager to support the delivery of
GCSE Resit Tuition Programmes.

OUR TEAM, VALUES AND BENEFITS

Our central team currently comprises some 33 members, all motivated to reduce educational
disadvantage and ensure young people get the gateway qualifications they need to succeed. We
currently employ over 80 active tutors. Our main office is in Kings Cross, London, although we also
have team members based in Wales, Yorkshire, Norwich and elsewhere. We share our office with
another educational charity, Axiom Maths.

We promote a supportive, collaborative, and inclusive working environment and are guided by our core
values. These values are at the heart of our organisation’s personality

At Get Further, we are:
BOLD We are bold and unafraid to go against the grain.
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OPTIMISTIC We are optimistic through setbacks, retaining a sense of possibility in the face of
challenges.

AMBITIOUS We are ambitious for students who are yet to achieve gateway English and maths
qualifications.

TENACIOUS We are tenacious in our drive to achieve impact for the students we support.

Our benefits include:
e 36 days of holidays per year (including bank holidays)
e Ongoing learning and development opportunities
e Flexible hybrid and remote working
e Termly ‘in-person’ team development days at our offices in London
e The opportunity to work in a progressive and socially conscious, growing organisation where we
can have an outsized impact on its success and development.

ROLE DESCRIPTION

As leaders within Get Further, our Programme Managers play an important part in managing the
delivery of our tuition programmes and the growth and development of the organisation. The
successful applicant will take over the case load of one of our Programme Managers while she is on
secondment to another project. The key outcomes for this role are:

e Team: Directly line manage a team of 3-6 Programme Coordinators and Salaried Tutors and be
accountable for the management of tutors within your colleges, contributing to Get Further as a
whole meeting or exceeding our programme delivery KPIs

e FE partners: Achieve high FE partner satisfaction by delivering a high impact programme and
developing strong relationships at multiple levels with our existing and prospective FE partners.

e Strategy and organisational development: Lead strategic projects and priorities as needed to
develop the organisation, programmes and programme delivery.

e Project: Work closely with the Head of Resits Tuition Programme to support in the medium-
term implementation of the EEF RCT.

As Get Further is a rapidly growing organisation, you will be encouraged to find new solutions to
operational challenges and suggest better ways of working where possible, and you will be
encouraged to take on bigger projects and carve out areas of responsibility for yourself depending on
your interests.

This role is a fantastic opportunity for someone who is passionate about improving social mobility and
tackling educational inequality. It will be of particular interest to someone wanting to further develop
their managerial and stakeholder experience whist also being able to lead the charity across aspects of
its work.
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Get Further is committed to the quality of the roles we offer. The successful candidate will be offered
genuine learning and development opportunities and the chance to join meetings and networks with
senior leaders across the education system.

MAIN DUTIES AND RESPONSIBILITIES

The successful candidate will be an accomplished professional, with experience of working effectively
in the education sector, or at manager / senior officer level in a programme management role. They will
build positive, supportive relationships with college teachers, team members, tutors, and wider
stakeholders. They will be a constructive and pro-active manager of people, with a commitment to
delivering excellent standards within their team.

Programme Coordinators
You will be responsible for line managing a team of 3-6 Programme Coordinators to deliver a high
impact programme that achieves or exceeds Get Further’s organisational KPIs. To achieve this, we
expect you will:

e Hold PCs to high standards of programme delivery

e Build an effective and high performing PC team

e Play an active role in ensuring that the programmes team as a whole is on track to meet or

exceed programme delivery KPIs
e Support PCs with their professional development

Tutors
Our tutors are instrumental to us delivering a high-impact programme. You will be accountable for the
overall high performance of the tutors delivering tuition within the FE partners for which you are
responsible. To achieve this, we expect you will:
e Support and hold PCs to account for the frontline management of tutors and lead tutors
e Resolve or further escalate tutor performance management issues that PCs have escalated as
per the Tutor Performance Policy
e Ensure that performance management issues are effectively tracked and made visible to the
CPO and work with the CPO and wider Executive team to resolve persistent issues
e Along with Curriculum Managers, lead the design and delivery of tutor training, ongoing tutor
development, and the tutor community work

FE Partners
You will be responsible for delivering high impact programmes with Get Further’s FE partners,
including ensuring that we achieve programme quality and impact KPIs and developing strong
relationships at multiple levels within our FE partner. To achieve this we expect you will:

e Line manage a team of PCs to deliver a high impact programme

e Proactively build high quality working relationships with staff within our FE partners

e Understand college needs and concerns so that we can proactively address them during

programme delivery
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e Proactively look for ways that we can work more closely with colleges and demonstrating our
value to them and commitment to the FE sector

e Lead the preparation of college level impact reports and ensure the ongoing effective capture of
impact data, testimonials and case studies to support report creation

Strategic projects and priorities

Get Further is a fast-developing charity, as a member of our small but mighty team we want our
programme managers to be true leaders within the organisation, playing an active role in shaping and
developing the charity into the future.

e Over the course of the year, we work on various strategic projects and priorities to advance the
overall running of Get Further and you may have the opportunity to take a leadership role in
these.

¢ You will have opportunities to engage and provide input, as well as your own project ideas, at
an Exec and Board level on Get Further’s longer term strategy and direction.

Sales

e Collaborating with the Head of Resits Tuition Programmes to support and engage in sales
activities to ensure Get Further meets growth goals related to college partnerships and student
numbers, while securing new partnerships in key regions and areas for expansion. In the
medium-term these goals will be closely tied to the requirements of the EEF RCT.

e Supportin achieving KPIs with regards to college sales and renewals by email outreach and
holding meetings.

e Lead renewal conversations with FE partners and support new relationships as needed

Overall development of Get Further
As a member of a high-impact and committed team, you will also:
o Work closely with the rest of the Get Further Team and align with our inclusive and supportive
culture.
e Prioritise Safeguarding and the safety of the young people we work with. Follow every element
of the safeguarding policy without fail.
e Represent Get Further's vision and values when meeting anyone working with or connected to
the charity.
e Take on other responsibilities commensurate with this role as needed.

PERSON SPECIFICATION

We have set out the skills and experiences most important for this role below, and how they will be assessed via
the application (A), interview () and a task related to the role (T).

ESSENTIAL A | T
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e Commitment to Get Further’s mission and values, including passionate A |
about tackling educational inequality

e Experience of working effectively in the education sector, or at manager / A |
senior officer level in a programme management role.

e Able to build positive and supportive relationships with college teachers, A | T
team members, tutors, and wider stakeholders.

e A pro-active and constructive manager of people, with a commitment to A |
delivering excellent standards within their team.

e A strong problem solver, who will make suggestions when they see A | !
opportunities for improvement

o Resilient and with the ability to adapt to different parts of the role. A |

e Able to write clearly, simply and accurately A T

e Desire to learn, develop and advance personal career prospects I

e |T skills — experience of MS Office, particularly Word and Excel A T

DESIRABLE

e Experiences using and managing a Salesforce or similar CRM systems

o Experience in the Further Education sector

e Experience, interest in or commitment to a career in the charity sector

e Experience in sales and marketing

HOW TO APPLY

Your application must include:
e A CV of no more than 2 sides of A4; and
¢ Your answers to the following three questions:

1. Why do you want to work for Get Further? (200 words)

2. Choose 3 subheadings in the ‘Main duties and responsibilities’ section of the role
description. Regarding these subheadings, which of your projects/work demonstrates that
you would be successful in this role? Describe your specific role in the projects/work and the
impact that you had. (500 words)

3. If your application is successful, what two aspects of the role would be the biggest
challenge for you, and how would you resolve these challenges? (300 words)

Please send your application to applications@getfurther.org.uk with the subject Programme Manager
by 9am on Thursday 11" September. Suitable candidates will be contacted before the closing date and
incomplete applications will not be processed. First round online interviews will be held week
commencing 22" Septmeber.
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