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Who we are

Get Further is a registered company (number 11513329) and charity (number 1190809)
that provides catch-up tuition to students studying GCSE English or maths in colleges
and schools ("Get Further").

Why are you reading this?

This Privacy Notice explains how Get Further ("we" or "us") may collect and use
information that we obtain about you, and your rights in relation to that information. This
Privacy Notice applies to you if you are studying within our programme as a student
("Student").

We are committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified, it will only be used in
accordance with this Privacy Notice.

In this Privacy Notice, any references to "UK GDPR" refer to the version of the EU
General Data Protection Regulation (EU) 2016/679 which has been incorporated into the
laws of the United Kingdom by virtue of section 3 of the European Union (Withdrawal)
Act 2018.

We may change this policy from time to time. The current version of this policy is
effective from September 2025.

What information do we collect and use?
For Students

We may collect and use the following information:

e name and contact details, including telephone number, email, postal address;

e biographical information, such as date of birth;

e academic information, such as historic qualifications, grades and marks; college or
further education provider name, and grades, marks and attendance data from
your college or further education provider; and

e equal opportunities data such as ethnicity, gender, special educational needs or
disability, care experience, postcode and free school/college meals or benefits
status.

We may also collect ‘special category personal data', which includes health information,
race, religious beliefs and political opinions. We only collect special category personal
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data where it is necessary to achieve a certain purpose, and we have a legal basis for
doing so.

How do we collect your personal data?

The majority of personal data that we will collect about you will be information that you
have given to us directly, including the information you provide to us in the onboarding
process. However, we may also collect your personal data from a third party, such as
your college, or other partner organisation that we work with. We may also collect your
personal data when you contact us, such as via telephone or email.

How do we use your personal data?

We will only use your personal data for the purposes for which we collected the
personal data, as set out below for Students, and so far as the UK GDPR allows.

We use your personal data:
e to provide you with access to our tuition programmes;
e torespond to your queries and contact you when necessary;
e to measure the impact of our tutoring programme;
o for marketing purposes, such as contacting you about future opportunities;
e to comply with any requirement of law, regulation or a professional body; and
o for any other reasons with your consent.

Lawful basis for collecting and processing your personal data

We will only collect and process your data as permitted by the UK GDPR. The law
requires lawful bases in which personal data can be used. We have set out the relevant
lawful bases that we rely on below.

e Legitimate interests:

o We are allowed to use your personal data where we have a legitimate
interest to do so, and where such interests do not infringe on your
interests, fundamental rights or freedoms.

o You have the right to object to the processing of your personal data on this
basis. We have set out details regarding your rights on 'Your Rights'
section below.

o Consent:
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o We are allowed to use your personal data if you have specifically
consented for the use. If for any future purpose, we require your consent
for the use of your personal data, we will provide you with the required
information for you to make your decision.

o You have the right to withdraw your consent at any time.

e Contract:

o We are allowed to use your data for the performance of our contract with
you, such as contacting you about tutoring.

o Legal obligations:

We may be obligated to use or share your personal data where it is required by
law, regulation or a professional body.

We may also use your personal data to help us establish, exercise or defend any such

legal claims.

For Students

Why and how we process
your personal data

Types of personal data used

Legal basis relied upon

To reach out to you and
share further information
about the programme

e name
o telephone number
e email address

e student ID number

Legitimate interests — it is
in our interests to ensure
that our students are kept
up to date about our
programmes.

To manage the placement
and final onboarding to the
programme.

e name

e contact title

e data of birth

e gender

e ethnicity

e information about your
parent or supporting
individual

e contact details, such as
phone number, email
address, home address

e academic information

Legitimate interests — it is
in both our and your
interest to ensure that the
programme is effectively
managed and run.

To manage the student
record for administration
purposes.

e name

e contact title

e data of birth

e contact details, such as
phone number, email
address, home address

e academic information

Legitimate interests — it is
in our interests to ensure
that we have an up-to-
date student record for
the management of our
internal administration.
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To schedule tuition sessions.

name
contact title

contact details, such as
phone number, email
address, home address

Legitimate interests - itis
in both our and your
interests to use your
personal data to schedule
tuition sessions.

To contact you in connection
with the programme,
including sending reminders
to attend tuition sessions
and in response to your
queries.

name
contact title

contact details, such as
phone number, email
address, home address

Legitimate interests — it is
in both our and your
interest to be able to
contact you in connection
with the programme,
including to remind you of
the tuition sessions or to
respond to any queries
you may have.

To monitor attendance to name Legitimate interests — it is
sessions. contact title in our interest to monitor
data of birth the attendance to tuition

sessions for the planning
and administration of
future sessions.

To measure and evaluate the name Legitimate interests — it is

impact of the tutoring contact title in our interest to measure

programmes. data of birth and evaluate the impact,

contact details, such as
phone number, email
address, home address
academic information
information about
ethnicity, gender, special
educational needs or
disability, care
experience, postcode and
free school/college meals
or benefits status

success and challenges of
the tuition programme.

To gather equal
opportunities data for
equality monitoring of our
tutoring programme.

name
contact title

data of birth

contact details, such as
phone number, email
address, home address
academic information

Legitimate interests — it is
in both our and your
interest to be informed of
this data so that we can
understand the reach of
the programme and
address any
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information about
ethnicity, gender, special
educational needs or
disability, care
experience, postcode and
free school/college meals
or benefits status

needs/mitigations that you
may require.

To provide you with the most
appropriate support and help
during the programme,
making reasonable
adjustments where possible.

name
contact title

data of birth

contact details, such as
phone number, email
address, home address
academic information
information about
ethnicity, gender, special
educational needs or
disability, care
experience, postcode and
free school/college meals
or benefits status

Legitimate interests — it is
in both our and your
interest to ensure that we
provide you with the
appropriate support
during the tuition
programme.

To include in management
information, statistical
analysis and internal
research.

name
contact title

data of birth

contact details, such as
phone number, email
address, home address
academic information
information about
ethnicity, gender, special
educational needs or
disability, care
experience, postcode and
free school/college meals
or benefits status
Academic history and
outcomes, future
pathways (e.g.
employment or
educational routes after
the programme)

Legitimate interests — it is
in our interest to use your
data to include in
management information,
statistical analysis and
internal research.

To help us defend any legal
claims.

name
contact title

Legitimate interests — it is
in our interest to be able
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data of birth

contact details, such as
phone number, email
address, home address
academic information

to defend ourselves in the
event of any legal claims
and seek legal advice in
relation to this.

To contact you regarding
newsletters, job vacancies
and education policy
updates.

name

contact title

data of birth

contact details, such as
phone number, email
address, home address

Consent - we will ask for
your consent to use this
information. You can
withdraw your consent at
any time.

To use your information for
marketing purposes,
including to contact you to
provide programme
testimonials and case
studies, to showcase the
work of Get Further;
opportunities to represent
Get Further at events or
college sites.

name

contact title

contact details, such as
phone number, email
address, home address
academic information

Consent — we will ask for
your consent to use this
information. You can
withdraw your consent at
any time.

To comply with any
requirements of law,
regulation or a professional
body.

name

contact details, such as
phone number, email
address, home address
academic information

Legal obligation — we may
be required to process
your data to comply with
the law.

How we may share your personal data

We will share your personal data with the following people:

e third party IT/software companies to store your data on their servers;
e Statutory (e.g. Department for Education) or funding bodies e.g. our funders or

supporters;

e organisations we need to share information with for safeguarding reasons,
such as local authorities or councils;

e external auditors or inspectors;

e third party organisations who are contracted to provide consultancy support
and services (for example, external evaluation services);

e other third parties, if required by law, or to protect ourselves or others against
illegal or harmful activities; and
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Our sharing of data and information with third parties is governed by contractual terms,
policies, procedures and data sharing agreements, put in place to ensure that your
personal data is protected. This does not always mean that they will have access to
information that will directly identify you as we will share anonymised or pseudonymised
data only wherever possible.

We will not sell, distribute or lease your personal information to any other third parties
unless we have your permission or are required by law to do so.

How we store and maintain your personal data

We are committed to ensuring that your information is stored securely. Get Further has
internal policies and controls in place to try to ensure that your data is not lost,
accidentally destroyed, misused or disclosed, and is not accessed except by employees in
the performance of their duties.

In order to prevent unauthorised access or disclosure, we have put in place physical,
electronic and managerial procedures to safeguard and secure it, including:

e the use of a limited access and password protected database; and
e secure and timely destruction of any additional digital or hard copies of
information excluding that which is recorded on our database.

Information is updated on an ongoing basis, as and when it is found to be inaccurate or
when updated information is provided to us by individuals, without delay.

International data transfer

In order to provide our services, we may need to share your information internationally to
our subcontractors, who may process your data outside of the UK. When we transfer
your personal data outside of the UK, we will ensure that this transfer complies with
applicable data protection legislation. For example, we use survey collection service
providers who host data in the US; to do this we rely on the UK Extension to the EU-US
Data Privacy Framework or will put in place other appropriate transfer mechanisms.

How long we keep your personal data

Information shared with Get Further may be retained on a long-term basis in order to:
e meet our responsibilities in relation to child protection and safeguarding;
e maintain a record of individual requests to restrict further use or ‘processing’ of
their personal information, or requests for Get Further to cease contacting them,
in order to respect these requests in future;
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e to ensure we don’t accidentally duplicate information;

e to enable historic data analysis, comparisons and reporting; and
By default, we will put your information under restricted access after two years of
inactivity, and we will cease any further communication with you.

How to control your information

Get Further is committed to accommodating your rights under the UK GDPR, which
include your right to:

e be fully informed on how your information is processed by Get Further. If you
have any questions about the guidance provided in this privacy notice, or would
like further detail on specific sections, then please address your query to the
contact details provided below;

e access the personal information Get Further has recorded about you. If you
require a copy of the personal data Get Further has recorded about you, please
make this request using the contact details provided in this notice and the
information will be provided you in an electronic format as soon as possible,
within one month at the latest. We will need to confirm your identity to provide
this information;

e rectify the personal information Get Further has recorded about you if itis
inaccurate or incomplete. If you believe that any of the information we are holding
is inaccurate or incomplete, please contact us as soon as possible using the
contact details provided below. We will promptly correct any information found
to be incorrect;

e erase the personal information Get Further has recorded about you. You may
request the deletion or removal of the personal data Get Further has recorded
about you where there is no compelling reason for it to be kept.

e restrict or object to the further use or ‘processing’ of your personal information by
Get Further. Please use the contact details provided to inform of us of any wish to
restrict or object to the further use of your personal information. Note that we
may need to retain some specific identifying information in order to respect your
restriction or objection in future;

e transfer your personal data to a different service provider. If you request for your
data to be transferred, we may directly transfer the data for your or provide this
data to you in a machine-readable format so that you can transfer the data.

e make a complaint. If you have any concerns about our use of your personal data,
you can make a complaint to us using the contact details provided below in the
'How you can contact us' section of this Privacy Notice. If you remain unhappy
with how we've used your data after raising a complaint with us, you can also
complain to the Information Commissioner's Officer at:

Address: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF
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Phone: 0303 123 1113
Email: casework@ico.org.uk
Website: https://www.ico.org.uk/make-a-complaint

These rights are not subject to any fee, and we will comply with any request within the
legal time limits. More information on your rights can be found here
https://www.gov.uk/data-protection/the-data-protection-act.

How you can contact us

For more information on how we keep your information or object to any information we
keep, you can contact us at:

Address: Second Floor, Brewery Building, 55-61 Brewery Road, London, N7 9QH

Email: hello@getfurther.org.uk
Website: https://getfurther.org.uk/legal/
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